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Authorization Change Request – Note to Authorizer – IDHW Only - Moving 
from Assessment to a Treatment Level of Care 

 
These instructions are only for IDHW clients.  

 

PREREQUISITE: 

 Download and consent the GRRS in WITS 

to the DHW Contractor. 

 

 

1. Getting here: Login, select the Facility, select 

Client List on the Navigation Pane (left menu) 

to generate the Client Search Screen, find 

client, select Client Profile. 

 

 

2. Select Authorization on the Navigation Pane. 

 

 

3. Click Profile to review the active Authorization. 
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4. Click Requests. 

 

 

5. Click Add New. 
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6. Select the type of Note to Authorizer. 

 

 

7. Enter Comments for a Client who is 

recommended to receive treatment services:  

document the date the GRRS is consented to 

the funder, include the recommended level of 

care, and the agency and facility name of the 

treatment provider the client has requested to 

conduct their treatment.  

 

OR 

 

Enter Comments for a Client who is NOT 

recommended to receive treatment services:  

document the date the GRRS is consented to 

the funder, and indicate you will close the case 

in WITS. 

 

8. Click Save and Finish. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


